Marleae H. Donch, Secretary

Office of the Secratary

Federal Communications Commission
445 12 Swreet, SW, '
Washingron, DC 20554

RE: sz teation of UPNI Filing
suant 10 47 CF.R. §64.200%(¢)
%’;‘é‘:% Docket No. 06-36

Carrier Name: KR Nida Corporation

Certification

f, Kevin R. Nida, hereby certify that | am an &%z%ﬁf%‘ of the company named above, and
acting a8 an agent of the company, that | have personal knowledge that the company has
established operating procedures, effective during the calendar year 2011, that are sdequate o
ensure compliance with the Commission’s Customer Proprictary Network Information (CPND)
rules as enumerated a1 47 CF.R. § 682001 er seg.

Ausched 10 this certification is an sccompanying statement mQ éa fs how the
company's procedures ensure that the company s in compliance with the reguirements set forth
in section 642001 ¢f seq. of the Commission’s rules.

P
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The company has not taken any actions (proceedings instituted or petitions fled
company &t either state commissions, the court system, or at the Commission aganst fi“z“
brokers) against data brokers inthe past year, The company has not received any customer
complaints in the past vear conceming the unauthorized release of CPN] gwm%m of customer
complaings 2 company ‘has received relzted to unauthorized access to CPNI, or unauthorized
disclosure of CPNI, broken down by category or mmgz&iaia& ez, nstances of émww socess by
employees, instances of improper disclosure w individuals not mzﬁwmﬁ 10 receive the
information, or instances of improper socess 10 online information by individuals not awthorized
1o view the informationh

The company represents and warrants that the shove cerification is consistent with
CFR ;;« 1.17 which reguires puthiul and accurate slatements to the Commission. The wmgtﬂm}
also acknowledges that false statements and misrepresentations 1o the Commission are
punishable under Thle 18 of the ULS. Code and may subject it 1o enforcement action,

Sincerely,

AP
\“mﬁ K%ﬂf}ﬁ Nida
Title: Presidens

Dater February 25, 2012




KR Nida Corporation
3827 Foothill Blvd.
La Crescenta, CA 91214

Dated February 25, 2012

- STATEMENT EXPLAINING HOW THE COMPANY’S PROCEDURES ENSURE THAT
THE COMPANY IS IN COMPLIANCE WITH THE REQUIREMENTS SET FORTH IN
SECTION 64.2001 ET SEQ. OF THE COMMISSION’S RULES

KR Nida Corporation (“Carrier”) has established operating procedures that ensure compliance
with the Federal Communications Commission (“Commission”) regulations regarding the
protection of Consumer Proprietary Network Information (“CPNI”).

Carrier does not sell, rent or otherwise disclose customers’ CPNI to other entities.
Carrier does not use any customer CPNI in any marketing activities.

Carrier has implemented a system whereby the status of a customer’s CPNI approval can be
determined prior to any use of CPNI.

Carrier Procedures require affirmative written/electronic customer approval or valid Court Order
for the release of CPNI to third parties.

Carrier maintains a record of any and all instances where CPNI was disclosed or provided to
third parties, including law enforcement or where third parties were allowed access to CPNI.
The record includes a description of each campaign or request, the specific CPNI that was used
in the campaign, and what products and services were offered as a part of the campaign.

Carrier continually educates and trains its employees regarding the appropriate use of CPNIL.
Carrier has established disciplinary procedures should an employee violate the CPNI procedures
established by Carrier.

Carrier has established procedures for the training of its personnel with access to CPNL.
Employees have been trained as to when they are and are not authorized to use CPNL

Carrier has established a supervisory review process regarding compliance with the CPNI rules
with respect to outbound marketing situations and maintains records of carrier compliance for a
minimum period of one year. Specifically, Carrier’s sales personnel obtain supervisory approval
of any proposed outbound marketing request for customer approval regarding its CPNIL.



